General Terms and Conditions (GTC)
siu lam wing chun Kung Fu Gesellschaft mbH
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Members and participants in events of the kung fu and chi kung school of siu lam wing
chun Kung Fu Gesellschaft mbH are always required to treat each other with respect
and to treat the inventory and objects with care.

As an educational institution, siu lam wing chun Kung Fu Gesellschaft mbH is exempt
from sales tax according to §4 No. 21 UStG.

Membership and participation in events are managed online via the customer portal on
the website siulam-wingchun.org (link: members).

Membership

Membership can be taken out in the form of subscriptions by the paying person (holder
of the payment method) either for themselves or for other persons (e.g. children). The
person making the payment must ensure that the personal data is up to date. The data
is transmitted in encrypted form and stored directly with our online payment service
provider Stripe for the purpose of administration and payment. Any costs for failed trans-
actions shall be borne by the contributor. An expense fee of €10 may also be charged in
the event of larger efforts.

Subscriptions have a term of one month from the conclusion of the contract and are
automatically extended by one month at a time. The subscription can be canceled at any
time at the end of the contract period in our member area. Monthly subscription pay-
ments will continue to be made during the vacation periods to cover the running costs.

Subscriptions can be paused for a period of two months or more, giving reasons. The
renewed payment of the subscription fee is not required. The billing period starts again
when the subscription is reactivated.

Attendance is documented. Adult members must check in on arrival using the QR code
displayed in the entrance area and independently select the respective courses to be
attended. Children and young people are checked in by the teaching staff. Children must
always carry their membership passes with them and hand them over to the relevant
teaching staff at the entrance area independently and without being asked. Young peo-
ple must hand in their plastic card at the entrance area. At the end of the subscription,
young people must return the plastic card without being asked. These can be reused.

In the event of repeated violations of the instructions of the operator or teaching staff,
siu lam wing chun Kung Fu Gesellschaft mbH reserves the right to terminate the sub-
scription without notice. Claims for damages by the operator remain unaffected by the
termination of the contract.

A relocation of the business premises within a radius of 5 km does not justify an extraor-
dinary termination.

In the event of illness, there is the possibility of extraordinary termination upon presen-
tation of medical proof.

Participation in events

Events such as camps, workshops and examinations are announced by the teaching staff
and invitations are sent out by email. Registration takes place via the link sent and the
associated online payment.

Camps may be canceled up to 4 weeks before the start of the event without giving rea-
sons and the participation fee will be refunded less a cancellation fee of €5.
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Cancellation of workshops is possible up to 2 weeks before the start of the event without
giving reasons and the participation fee will be refunded less a cancellation fee of €5.
Cancellation of examinations is possible up to 1 week before the start of the event with-
out giving reasons and the participation fee will be refunded less a cancellation fee of
€5.

Upon presentation of a medical certificate, the registration can be canceled at any time
and the refund will be made after deduction of the respective cancellation fee.

The kung fu and chi kung school of siu lam wing chun Kung Fu Gesellschaft mbH and
the teaching staff are only liable for all claims insofar as they have caused damage inten-
tionally or through gross negligence. Furthermore, all participants are recommended to
take out liability insurance to obtain insurance coverage in the event that personal injury
or property damage occurs during the practice of the sport.

The kung fu and chi kung school of siu lam wing chun Kung Fu Gesellschaft mbH as-
sumes no liability for the loss of valuables or damage to objects brought into the facility
by participants and their accompanying persons.

Participants are covered by their own health insurance within the scope of the private
program.

Damage of any kind will be repaired at the expense of the person causing the damage.
The teaching staff will supervise children and minors exclusively and only during the les-
son and only in the training area. An exception is only made if this has been expressly
agreed in advance with the staff responsible on the day in question.

All digital recordings, such as photos and videos of the participants, may be used for
advertising purposes, such as newspaper reports, the website or social media pages of
the Kung Fu and Chi Kung School siu lam wing chun Kung Fu Gesellschaft mbH. If par-
ticipants do not agree to this, they must inform the school in writing.

If the fee payer and/or participant or their legal representative is 14 days in arrears with
the fee payment and the deadlines for payment reminders and second reminders have
not been met, the subscription will be terminated. The claim for outstanding contribu-
tions will continue to exist. The claim will then be automatically forwarded to the debt
collection agency and the data required for the process will be passed on to the debt
collection agency.

Any costs, such as collection costs, dunning costs, lawyers' fees and similar costs incurred
through the fault of a contracting party shall be charged to the contracting party at fault.
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